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How do I unleash the power of my organization’s most
valuable assets — its information and people?

Your company’s private Internet, or intranet, can empower your
people by providing intuitive but controlled access to applications
and information. As a result, the intranet provides an ideal

infrastructure for cost-effective communication, collaboration,

and distributed applications. But why stop there? The pervasive INTRANET

THE EXTENDED ENTERPRISE

use of this technology enables you to extend that access to your n Your Company

business partners and, increasingly, customers. As a result you
can re-define existing business processes or create new solutions
that span the “Extended Enterprise”. These processes can
unleash the power of people and information resources that
reside both within and outside of your company.

EXTRANET
With Your Partners
INTERNET
With Your Customers

The benefits companies are reaping from their intranet investments are sweeping and compelling. Intranet solutions

are delivering savings in operations costs and enhancing productivity while at the same time improving customer

responsiveness and expanding access to new markets. These benefits are being unleashed by unprecedented levels of

integration between disparate systems and technologies. This new level of integration is being made possible by the

widespread adoption of Internet standards such as TCP/IP, HTTP, and HTML.

Leveraging your intranet to enable easier information access, collaboration, as well as key business-critical applications

such as vendor-managed inventory and integrated customer service will quickly become a competitive survival issue.

Where do I start?

Hewlett-Packard Intranet Solutions make it simple to ACT. Unleash the
power of your organization’s people and information through intranet

Access, Collaboration, and core business Transaction solutions.
ACCESS

Interactive Web-based Publishing and Navigation

Web technology can make it as easy to find a document in a foreign country as in your
corporate database. Through the use of interactive Web sites and browser-based
navigation, HP solutions enable your employees, customers, and business partners to
easily and securely access any type of information enhancing productivity in areas such
as product marketing, customer service, or sales force automation. At the same time,
you will achieve significant cost savings by reducing or eliminating the costs associated

with mass printing and distribution of documents like benefits and policy manuals.

Enterprise Data Access

HP’s Enterprise Data Access solutions provide an intuitive and efficient way to unlock
valuable information residing in legacy systems and corporate databases. Employees
and customers with authorized access can mine the data in corporate systems and

legacy databases to make better decisions and to provide better customer service.

“ A company like HP has the

vision to know where PC
Service Source needs to be
a year from now, and
they’re going to have the
solutions we want. That
was the compelling reason
why, when we decided on

the Internet platform, we

chose Hewlett-Packard. , ,

Mark Soberman
Senior Director of Electronic Commerce
PC Service Source

INTRANET BENEFITS SUMMARY

Lowered software distribution and
maintenance costs. Programs installed
on a single server, not every client.

Enhanced market access. Access to
worldwide customers. An additional
channel for current customers.

New sources of competitive advantages.
Collapsed cycle times, improved
inventory and channel management.

Improved productivity. More readily
available information from more
diverse sources, resulting in
better decisions.

Improved customer responsiveness.
Self service options. Better real time
information for customer service
representatives.

Reduced printing and distribution costs.
Information available on an as-needed,
“pull” basis.

Reduced computer training costs.
Familiar Web browser for the client.

HP’'S INTRANET SOLUTIONS SAVE HP $25M ANNUALLY.

HP’s own corporate intranet is the world’s largest private intranet with
140,000 computers transmitting 7-8 terabytes of information every month
and 1.5 million e-mail messages a day. After recently unplugging its last
mainframes, HP is a living demonstration of a Fortune 22 company running
its global business on its corporate intranet.

HP has gained a clear business advantage from its corporate intranet
enabling the company to become more efficient, responsive and
competitive. For example, HP saves over $25M annually. It is this type
of experience that gives HP the practical know-how required to deliver
the same advantages for your business.




Core Business Transactions Solutions
Automated Administration Solutions
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that span the “Extended Enterprise”. These processes can manner, end-user satisfaction and productivity is improved as well as the bottom line.
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For the location of the nearest sales
office call:

United States of America:
+1 800 637 7740

Canada:

Hewlett-Packard Ltd.

5150 Spectrum Way
Mississauga, Ontario L4W 5G1
+1 905 206 4725

Japan:

Hewlett-Packard Japan, Ltd.
Korakuen Shinjuku Bldg.,
4-15-7

Nishi-Shinjuku, Shinjuku-ku,
Tokyo, 160 Japan

+81 3 5371 1342

Latin America:

Hewlett-Packard

Latin American Region Headquarters
Monte Pelvoux No. 111

Lomas de Chapultepec

11000 Mexico D.F., Mexico

+52 5 326 4400

Australia/New Zealand:
Hewlett-Packard Australia Ltd.
31-41 Joseph Street
Blackburn, Victoria 3130
Australia (A.C.N. 004 394 763)
+61 3 9272 2895

Asia Pacific:

Hewlett-Packard Asia Pacific Ltd.
17-21/F, Shell Tower

Times Square

1 Matheson Street

Causeway Bay

Hong Kong

+8522 599 7777

Europe/Africa/Middle East:
Hewlett-Packard S.A.

150, Route du Nant-d’Avril

CH-1217 Meyrin 2

Geneva, Switzerland

+41 22 780 81 11

European Multicountry: +41 22 780 81 11
Middle East and Africa: +41 22 780 71 11
European Headquarters: +41 22 780 81 81
Refer to country phone numbers

For direct country contact call:
Austria: +43 1 25 000 0

East Central Europe, CIS, and
Yugoslavia: +43 1 25 000 0

Denmark: +45 45 99 10 00
Finland: +358 0 887 21
Germany: +49 7031 140
Greece: +30 1 689 644
Hungary: +36 1 252 7300

Iceland: High Performance Systems hf.
+354 167 10 00

Ireland: +353 12 88 33 99

Israel: Computation and
Measurement Systems (CMS) Ltd.
+972 3 5380 333

Italy: +39 2 92122770
Netherlands: +31 20 547 6911
Norway: +47 22 7356 00

Poland: +48 22 37 50 65
Portugal: +351 1301 7343

Russia and the CIS,
Excl. Ukraine: +7 095 923 5001

Slovenia: +38 61 55 84 72
Spain: +34 1 631 1600
Sweden: +46 8 444 2000
Switzerland: +411 735 7111

South Africa: HiPerformance Systems
+27 11 806 1000

Turkey: +90 312 468 8770

United Kingdom: +44 1344 369231

(D ety

All registered trademarks are the property of their

respective owners.

Other than Hewlett-Packard, the registered trademark of
Hewlett-Packard, the names and trademarks depicted on
the front of this brochure are the names and re; red

trademarks of other companies which have no affiliation

with Hewlett-Packard.

Technical information in this document is subject to

change without notice.
Copyright © Hewlett-Packard Company 1997

All Rights Reserved. Reproduction, adaptation, or
translation without prior written permission is prohibited

except as allowed under the copyright laws.

Printed in the USA M0297




