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Enabling Improved Information Sharing
Throughout Your Extended Enterprise

OVERVIEW

HP’s Intranet Interactive Publishing and Navigation Solutions provide superior web site hosting and content
management. Quick and easy access to any type of content including super-high resolution images improves
productivity in areas such as product marketing, customer service and engineering design. And, with on-line
access to documents like benefits and policy manuals, significant cost savings can be achieved by eliminating
mass printing and distribution.

HP’s core solution is based on the HP Domain Business Suite which integrates Netscape Enterprise Server and
Suite Spot technology with HP OpenMail industrial strength enterprise messaging environment and an HP
OpenView-based integrated system and network-management facility. HP partners with leading content man-
agement suppliers to address your growing content management concerns. HP and partners offer specialized
services to ensure the success of your web site development and deployment.

HP complements its solution with support for unique capabilities for image archival, viewing, and output. These
capabilities include efficient display and printing of photographic quality digital images. These advanced imaging
capabilities will create new business processes in areas such as on-line catalog shopping, digital photofinishing,

and remote document distribution.

INTERACTIVE WEB PUBLISHING & NAVIGATION SOLUTION ENVIRONMENT

: ‘ .
gata Web Server 8 Applications

The HP Domain Business Suite provides the only intranet-ready,
fully functional environment for information access as well as
collaboration, including integrated messaging and management
facilities. The HP Domain Business Suite is built on the high

performance and scalable HP Domain Enterprise Server family,

which delivers the power and versatility required of today’s web

Browser enterprise operating environment HP-UX, which offers the richest

1‘ making it the ideal deployment platform to address your evolving

Internet solution needs.

engines. The HP Domain Enterprise server runs the industry leading

assortment of commercial applications of any UNIX®-based platform,

THE HP ADVANTAGE

e Internal Experience Building and Deploying the
World's Largest Intranet

* Industry Leading Web Site Deployment Platform

e Unique Digital Imaging

¢ Professional Services and Support

CONSULTING AND INTEGRATION SERVICES

HP’s worldwide team of consultants can help you assess your intranet
information access requirements, design solutions that meet your
business needs, and implement these solutions enterprise-wide. HP also
offers WebStart, infrastructure and security services to build, secure

and manage your intranet.

UNPARALLELED CUSTOMER SUPPORT

HP’s world-leading Customer Support services provide the most
comprehensive levels of support available anywhere, including 24x7

support for mission-critical applications.

For the intranet, HP’s support services include direct HP support
for all Netscape products worldwide. Additionally, HP offers customer
education and training for the entire range of Netscape products at

our Customer Education facilities worldwide.

For more information contact your local Sales Representative or
http//:www.hp.com/go/intranet

HP helped the US government National Technical Information Service provide
online access to a compendium of government publications and documents

via its Web site known as FedWorld.

‘ ‘ We selected Hewlett-Packard to provide our Web server
platform because of its scalability. We implemented

the HP 9000 servers within three weeks. , ,
Kevin Hawkins

System & Network Manager
FedWorld Systems Group
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HOT SOLUTION PARTNERS

Netscape Communications Corporation.
Netscape SuiteSpot is a suite of integrated
servers that enables businesses and
workgroups to publish interactive Web
sites and communicate and collaborate
more effectively.

Excite, Inc.

Excite for Web Servers adds Web server
content indexing and search capabilities
to Web servers.

Innotech Multimedia Corporation.
Net Results is a Java™ based, cross
platform search and retrieval engine.

All registered trademarks are the property of their respective owners.



Enterprise Data Access Solutions THE HP ADVANTAGE

e Best Web-based Deployment Environment
ﬁ HEWLETT® * Leading Data Warehousing Vendor ﬁ HEWLETT®
(I” PACKARD e Superior Data Warehousing Management and Security (I” PACKARD

e Unique, Innovative Technology such as the Internet Process Manager

e Focused Professional Services

Enabling Secure, Manageable Web-based
Data Access Throughout Your
Extended Enterprise

SOLUTION ENVIRONMENT

The OpenWarehouse solution supports access from any client type to an HP Domain Enterprise Server, which in turn accesses
the data warehouse environment. The data warehouse environment includes the data warehouse database which can access

OVERVIEW multiple operational databases and may include the Intelligent Warehouse server for performance management.

HP’s Intranet Enterprise Data Access Solutions enable breakthroughs in cost- The HP Domain Enterprise Server includes the HP Domain Business Suite which bundles Netscape Enterprise Server and

effective and secure enterprise information access for business-critical decision SuiteSpot technology, HP OpenMail industrial strength messaging and an HP OpenView-based integrated system and network

support. HP is taking its industry leadership in data warehousing and enterprise management. The HP Domain Business Suite is built on the high performance and scalable HP 9000 Enterprise Server family

data management solutions to the Web. Working with best-in-class partners, which delivers the power and versatility required of today’s Web and data warehouse database engines. And, because the

HP offers a complete set of tools for intuitive browser-based access to multiple HP 9000 Enterprise Server runs the most popular commercial UNIX® operating environment, HP-UX, it is the ideal environment

data types and sources as well as the experience to ensure the success of your for implementing Web-based data warehousing solutions.

enterprise-scale information access project.

These solutions are deployed on the HP Domain Enterprise Server family, the CONSULTING AND INTEGRATION SERVICES

ket leader i rfi liabilit ity, int ti d t. . . . .
market feader In pertormance, rellabriity, security, Integration and managemern HP’s worldwide team of consultants can help you assess your intranet data access needs, design solutions that meet your

business needs, and implement these solutions enterprise-wide.

HP OPENWAREHOUSE WEB FRAMEWORK OPENWAREHOUSE WEB In combination with HP’s WebStart, infrastructure, and security services, OpenWarehouse Web services include: Web/data

HP OpenWarehouse Web is HP’s solution for delivering and managing warehouse architecture design and implementation, internet security risk assessment, internet design and implementation

cost-effective universal access to data warehouse applications via the Web and browser application development. In addition, HP’s worldwide partnerships with systems integrators such as Price

Waterhouse and other service providers offer a range of Internet services that complement HP’s solutions.

Operational Systems & Data This solution provides Web-browser access in a fully-managed, security-

enhanced environment. This complete decision support solution consists of

the industry leading HP Domain Enterprise Server Web platform, powerful UNPARALLELED CUSTOMER SUPPORT
Data Warehouse HP data warehouse management and security middleware, a comprehensive

(HP Intelligent Warehouse Middleware) KEY SOLUTION PARTNERS

HP’s world-leading Customer Support services
array of HP and partner Web-based decision support applications, and & —
Arbor Software, Esshase Web Gateway OLAP

Business Objects, Business Objects Production Reporting
Information Advantage, Decision Suite (WebOLAP) OLAP

ide th t hensive levels of
experienced and dedicated consulting services from HP and certified resellers. e
support available anywhere, including 24x7

L
Web Server = Data Mining

Browser

HP Praesidium security framework, including HP’s Virtual Vault technology,
enables companies to grant warehouse access to external (Internet) users
as well as intranet-based employees. And, HP’s unique data warehouse
management middleware, Intelligent Warehouse, addresses growing
performance and manageability concerns as query volumes grow.
Intelligent Warehouse is designed to save time and money by reducing

the administrative burden of managing performance and by increasing the
ease-of-use for end-users on an enterprise-wide scale. HP’s DataMart
Manager addresses performance and manageability for more limited
scope data warehouses and data marts. HP’s data warehouse management
products allow an organization to effectively manage all of an organizations’

end-user applications through a single administrative interface.

support for mission-critical applications.

For the intranet, HP’s support services
include direct HP support for all Netscape
products worldwide. Additionally, HP offers
customer education and training for the
entire range of Netscape products at our

Customer Education facilities worldwide.

For more information contact your
local Sales Representative or
http//:-www.hp.com/go/intranet

All registered trademarks are the property of their respective owners.

Information Builders, WebFocus

Informix Discovery, Map/IDIS

Informix, Informix Universal Server
Interweave

1Q Software, 1Q/LiveWeb

Netscape, Navigator

NetDynamics, NetDynamics

OneWave, OpenScape

Oracle® Oracle Universal Server, Express
Red Brick, Red Brick Warehouse

SAS Institute, SAS System

Speedware, Autobahn; Media/Expressway
Sybase, Sybase SQL Server, Web.works
Visigenic, VisiChannel

Visual Appl. Builder/4GL
Data Mining

DBMS

Decision Support Modeler, Server
Production Reporting
Web Browser, Server
Visual Application Builder
Visual Application Builder
DBMS, OLAP

DBMS

DBMS

4GL; OLAP

DBMS

Database Connectivity



Knowledge-Wo

THE HP ADVANTAGE

e Internal Experience Building and Deploying the World's Largest Intranet

/‘ HEWLETT® * Choice of Netscape, Lotus or Best-in-Breed Applications ﬁ HEWLETT®
(l” PACKARD * Best Collaboration Deployment Platform (Ia PACKARD

* Professional Services and Support

Enabling Teamwork Throughout
Your Extended Enterprise

Best-in-Breed Approach.
HP and its partners also offer best-in-breed applications for customers who prefer to mix and match or whose needs require

OVERVIEW the integration of specialized capabilities such as document management, project management, conferencing and meeting
management applications.
HP supports the leading approaches to implementing collaboration solutions across your extended enterprise. You can

choose between integrated suites such as Netscape SuiteSpot and Lotus® Notes® as well as best-in-class point solutions for

both asynchronous and real time collaboration. No matter which approach you take, HP offers the best deployment platform SOLUTION ENVIRONMENT

available today — a scalable Web server family providing enterprise-class performance, resiliency, and management. HP’s

These solutions are built on the high-performance, highly scalable HP Domain ‘ ‘ Connectivity is the key to success in

solutions are complemented with the necessary consulting, support, and training to ensure the successful deployment of

Enterprise Server family which delivers the power and versatility required of today’s global economy. The value of

your enterprise collaboration strategy.

today’s Web engines. The HP Domain Enterprise Server runs the industry leading human resources and know-how is

With today’s competitive business environment and the unrelenting demands on people’s time, it's more important than enterprise operating environment, HP-UX, which offers the richest assortment multiplied if they can be tied together

ever to enable knowledge workers to communicate and collaborate effectively across organizational and geographic of commercial applications of any UNIX®-based platform, making it the ideal through a powerful network that provides

boundaries. Intranet collaboration offers dramatic improvements in productivity, while offering state-of-the-art document

deployment platform to address your evolving Internet solution needs. access to information and enables

revision control, security, and replication services for office and mobile users. global teamwork. This is the vision of
Marsh & McLennan Inc.’s Mpower
CONSULTING AND INTEGRATION SERVICES

HP'S KNOWLEDGE WORKER SOLUTIONS initiative. Hewlett-Packard is

KNOWLEDGE-WORKER COLLABORATION
playing a leading role in the

achievement of that vision., ,

. L . HP’s worldwide team of consultants can help you assess your intranet
HP supports three approaches to implementing intranet collaboration solu- . . . . .
: collaboration requirements, design solutions that meet your business needs,
tions for knowledge workers: . . . .
and implement these solutions enterprise-wide.
Howard C. Green
Worldwide Head of Technology & Process Innovation
Marsh & McLennan, Inc.

Collaborative Netscape-based HP Domain Business Suite Approach.

In combination with HP’s WebStart, infrastructure, and security services, HP’s
Applications

-
B Applications A
http//:-www.hp.com/go/intranet
P P - internet collaboration services help you successfully get started with internet

The HP Domain Business Suite provides the only intranet-ready, fully functional

. . . . collaboration. Services cover: Knowledge Management, Workforce Collaboration,
environment for collaboration. It includes Netscape Enterprise Server and . . .
) . ) ) Mobile Professionals, and Change Management as well as Intranet Messaging
SuiteSpot technology, HP OpenMail industrial strength messaging and an HP ) . . . )
OpenView-based int ted svst d net K ¢ facilit and Enterprise Management. In addition, HP’s worldwide partnerships with

enView-based integrated system and network management facility.
Web Server P ) 2 ) Y o . ) Y ) Systems Integrators and other service providers offer a range of Web KEY SOLUTION PARTNERS
Supported collaboration applications include newsgroups, e-mail, calendaring,

collaboration services that complement HP’s solutions. Suites:

' . o] scheduling, bulletin boards, document cataloging and discussion databases.
Netscape SuiteSpot

Netscape’s SuiteSpot also includes an application development environment.
Browser This solution is ideal for companies that want IT-enabled collaboration to grow
naturally within an organization by providing pervasive access to collaboration

tools. This solution delivers intranet information access and collaboration with

the flexibility to add best in breed collaboration applications.

Lotus Notes Approach.

‘ ‘ Hewlett-Packard is poised to be the
definitive provider of services to

Lotus Notes/Domino provides an integrated Web solution environment

providing secure collaboration, distributed authoring and workflow easily
managed from any Web browser. This solution is excellent for companies companies doing business over the
who need high-end collaboration features such as rich security access Internet and to companies using the

controls and support for nomadic users through replication services.

Hurwitz Balanced View, 1996

intranet for workgroup computing., ,

UNPARALLELED CUSTOMER SUPPORT

HP’s world-leading Customer Support services provide the most comprehensive
levels of support available anywhere, including 24x7 support for mission-

critical applications.

For the intranet, HP’s collaboration support services include direct HP support
for all Netscape products worldwide. Additionally, HP offers customer
education and training for the entire range of Netscape products at our

Customer Education facilities worldwide.

For more information contact your local Sales Representative or

http://www.hp.com/go/intranet

All registered trademarks are the property of their respective owners.

Lotus Notes
Oracle InterOffice
Novell GroupWise

Document Management:
Documentum, Inc.
Saros Mezzanine

Info Dimensions, Inc.

Real Time Collaboration:

PictureTalk

Workflow:
Momentum

Vitria

Action Technologies



Automated Administration Solutions
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Delivering Compelling Cost Savings
and Productivity Gains

OVERVIEW

HP’s Intranet-based Automated Administration solutions are designed to dramatically reduce the cost of repetitive
administrative tasks such as expense authorizations through the use of innovative workflow technology. Combined with
HP’s leading solution platform and consulting, support, and training capabilities, HP and partners provide complete inter-
enterprise scale solutions for automating your collaborative administrative processes. No other major systems vendor is
addressing this opportunity. HP can help you leverage its internal experience building and deploying a Fortune 50 scale

Automated Administration solution.

By handling simple, repetitive administrative processes online, costs associated with printing, distribution, and error-

prone manual paperwork are slashed. At the same time, processes complete swiftly by virtually eliminating routing time
and minimizing “in tray” time. And, when processes such as expense reimbursements are linked to back-end financial
systems or change orders are linked to back-end manufacturing systems, processes complete in a more predictable and

timely manner. This improves end-user satisfaction as well as the bottom line.

AUTOMATED ADMINISTRATION SOLUTIONS ADMINFLOW SOLUTION

- AdminFlow is an administrative workflow product that is easy to implement
Workflow Engine . . . . .

* Resource Manager @ and manage. AdminFlow facilitates implementation by including six

* Organizational Directory | WAV . . . .

« Viisual Design Tool prepackaged workflows for collaborative decision-making tasks such as

* Electronic Forms

expense authorization. Management is simplified since AdminFlow is
roughly 25 times faster than competitive workflow engines (measured in
Messaging Layer nodes processed per hour). This means that rather than having many
distributed workflow engines with their inherent administration and
_I_ reliability concerns, just one or a few AdminFlow engines are needed.
Web Server The management burden is further minimized by a sophisticated role
definition capability which handles the complexities that arise from job

I or function changes. Finally, AdminFlow provides complete support for
disconnected, mobile users. At HP an estimated 40% of the users that

Browser

authorize forms are mobile.

Pre-defined Workflows
1. Employee Reimbursement
2. Travel Request
3. Facilities Work Order
4. Bulk Mailing
5. Serial Form Routing & Approval
6. Basic Survey (voting)

THE HP ADVANTAGE

e Internal Experience Building and Deploying the World's Largest,

Intranet-Based Automated Administration Solution ﬁ HEWLETT®
¢ Unique AdminFlow Software (ﬁ PACKARD

* Professional Services and Support

HEWLETT-PACKARD'S SUCCESS WITH ADMINFLOW

Hewlett-Packard has adopted administrative automation enterprise-wide using AdminFlow technology to expedite tasks
such as benefits updates, PC equipment purchases, manufacturing change orders, wage reviews, and employee reimburse-
ments. Through the use of business rules, the appropriate checks and balances are built into the system, allowing for
proper authorizations and exception-based human intervention. The result has been increased user satisfaction, faster and
more easily tracked transactions and a dramatically lower cost of administrative services. US employees receive direct
deposit petty cash reimbursements within two days of form submission. HP also benefited from a shortened learning
curve and reduced training costs because each form has a similar look and feel.

SOLUTION ENVIRONMENT

AdminFlow can be used either with a Web server and HTML forms, or with HP OpenMail, Microsoft® Exchange or Lotus®
Notes® e-mail systems. For the Web server implementation option, HP offers the HP Domain Business Suite which
includes Netscape Enterprise Server and SuiteSpot technology, HP OpenMail industrial strength messaging and an HP
OpenView-based integrated system and network management facility. The HP Domain Business Suite is built on the high
performance and scalable HP Enterprise Server family which delivers all of the power and versatility required of today’s

internet servers.

‘ ‘ [Using AdminFlow technology],

CONSULTING AND INTEGRATION SERVICES HP has reduced costs significantly
with workflow-enabled

HP’s worldwide team of consultants can help you assess your intranet .
processes, like petty cash and

administrative requirements, design solutions that meet your business .
employee benefits updates., ,

needs, and implement these solutions enterprise-wide.

Bob Walker
Cheif Information Officer
UNPARALLELED CUSTOMER SUPPORT Hewlett-Packard
HP’s world-leading Customer Support services provide the most compre-
hensive levels of support available anywhere, including 24x7 support for SOLUTION ALTERNATIVE:

mission-critical applications. FileNet's Ensemble

For the intranet, HP’s support services include direct HP support for all Ensemble is an easy-to-use, desktop

Netscape products worldwide. Additionally, HP offers customer education e-mail-based tool for non-programmers

and training for the entire range of Netscape products at our Customer to automate adhoc, administrative and

collaborative workflows. Ensemble

integrates with FileNet's enterprise

For more information contact your local Sales Representative or production workflow product, Visual

http//-www.hp.com/go/intranet Workflow. HP recommends FileNet's
Ensemble product in cases where the
end-user will be creating workflows
real time and without IT support.

Education facilities worldwide.

All registered trademarks are the property of their respective owners.



CORE BUSINESS TRANSACTIONS

Unleashing the Power of Your Extended
Enterprise for Competitive Advantage

OVERVIEW

Core Business Transactions Solutions

(ﬁ/” HEWLETT®
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HP’s Internet-enabled core business transaction (CBT) solutions unleash competitive advantage by enabling companies to re-invent

business processes such as order fulfillment in order to dramatically impact customer responsiveness. HP CBT solutions also

enable new business processes that access new markets and customers or expand distribution channels for new revenue-

generating services. Re-defined and new business processes in the areas of distributed inventory management, order entry,

electronic banking and trading are being made possible by the rapid adoption of the Internet for commercial purposes and by

HP key technology advances in areas such as distributed security.

HP supports four solution approaches to taking your CBTs to the net.

Web Front-ending. Browser-based access to custom and packaged applica-
tions can extend application and information access across the enterprise and to
suppliers and customers. HP has world-class partnerships with established
application suppliers such as SAP that have upgraded their applications to take
advantage of the browser interface. HP also supports leading vendors of tools

that allow you to enhance your existing applications with a browser front-end.

New “Off-the-shelf” Internet Applications. Many application suppliers offer
Internet-ready applications you can implement today in areas such as Internet
Commerce. HP supports the leading application suppliers such as Connect, Inc.,
Harbinger, and Open Market.

New Application Development.
Many companies want to develop their
own server-based Java™ applications

Other Applications, Inside
or Outside Your Company

and browser applets to take advantage

I of Java’s “write once, deploy anywhere”

Internet Business Process Manager

model. HP is SunSoft’s first licensee of
the Java Workshop which provides a
complete integrated Enterprise Java

MIOLTS LD Development Environment for HP-UX

Application

and Windows NT™ evironments. And
because Java Virtual Machine is supported
on all HP-UX systems, Java programs
BT can be executed on any HP-UX server
" or workstation. HP also supports leading
vendors of tools that enable your custom

Browser .
applications to access legacy data.

Internet Process Management. HP provides its unique Internet Business
Process Manager middleware to enable extended enterprise transactional processes
such as inter-enterprise supply chain management. By using this technology
rather than custom coding inter-application communications, companies can
leverage their intranet infrastructure to cost-effectively integrate robust mission-

critical workflows across disparate systems and organizational boundaries.

KEY SOLUTION PARTNERS:

Business Applications:
Baan

BEA

Computer Associates

DBS

Edify Corporation,

FileNet

Informix

Kenan Systems Corporation
Lawson Software

Oracle®

PeopleSoft

QAD

SAP

SAS Institute

Security First Technologies
Sybase

System Software Associations
Texas Instruments

Web-based Access to Existing Systems:
Apertus Technologies

OpenConnect

Simware

Internet Commerce:
BroadVision, Inc.

Connect Inc.

Digital Delivery, Inc.

HAHT Software

Harbinger GEIS Corporation
iCat Corporation
Mercantec, Inc.
NetConsult Communications, Inc.
OpenMarket

Sterling Commerce
Verifone

THE HP ADVANTAGE

e World-class CBT Solution Partners

e Leading Enterprise Java Development Environment and Tools
e Best Internet Deployment Environment: Performance, Resilience,

UNIX/NT Integration, Security, and Management

(ﬁ/” HEWLETT®

PACKARD

¢ Unique, Innovative Technology such as the Internet Process Manager

e Security Industry Leadership
e Experience

‘ ‘ We feel that HP’s Domain Internet Solution is going to position us very effectively to

continue our direction toward Internet enablement of many of our applications.

SOLUTIONS ENVIRONMENT

Lorne McLachlan
Director of Information Technology, BC Transit

CONSULTING AND
INTEGRATION SERVICES

‘ ‘Everyone in the industry told us it

The HP Domain Enterprise Server family provides the ideal deployment platform HP’s worldwide team of consultants

for your CBT solutions. These servers are tightly integrated with the HP Domain
Business Suite — comprised of Netscape Enterprise Server and Netscape SuiteSpot,
HP OpenMail, and HP OpenView — which provides the industry’s only intranet-

ready, fully-functional middleware environment for mission-critical solutions.

HP summarizes deployment platform advantages using a concept called PRISM,

which stands for Performance, Resilience, Integration, Security, and Management.

Performance. HP Enterprise Servers provide leading performance for Web,

application, and database processing as measured by standard industry benchmarks.

Resilience. HP’s high-availability solutions including high availability Web
cluster solutions provide the 24x7 service levels required for your mission-critical

CBT environments.

Integration. HP’s support for mixed platform computing environments, makes
HP the best choice for companies needing to connect and interoperate between

UNIX, NT, and mainframe systems.

Security. HP is the world leader in internet security. HP’s security framework,
Praesidum, offers a comprehensive desktop-to-data center security strategy for

safeguarding business on the net.

Management. HP’s de facto standard OpenView system and network management

framework along with the broadest solution partner portfolio and services, deliver

a complete, integrated, end-to-end solution to managing your intranet infrastructure.

was a three year project [to put

can help you assess your transactional
requirements, design solutions that meet
your business needs, and implement
these solutions enterprise-wide. In
combination with HP’s WebStart, infra-
structure, and security services, HP’s
internet services help you successfully
get started building your extended
enterprise. Services cover assessment,
design and implementation. In addition,
HP’s worldwide partnerships with
Systems Integrators such as Andersen
Consulting, EDS, Cap Gemini, CSC

and niche systems integrators such as
Platinum Solutions and iCube offer a
range of services that complement
HP’s solutions.

“ HP is about to become a dominant
provider of Internet services and
software, particularly in the area of

security and electronic commerce. , ,

Hurwitz Balanced View, 1996

UNPARALLELED CUSTOMER SUPPORT

HP’s world-leading Customer Support services provide the most comprehensive levels

together the World Merchandising

of support available anywhere, including 24x7 support for mission-critical applications.

Exchange system]. With HP

joining our team we went

For the intranet, HP’s support services include direct HP support for all Netscape

live in about twelve months., , products worldwide. Additionally, HP offers customer education and training for the

o @R entire range of Netscape products at our Customer Education facilities worldwide.

Vice President, Sales & Marketing

WOMEX For more information contact your local Sales Representative or

http//:www.hp.com/go/intranet

All registered trademarks are the property of their respective owners.



THE HP ADVANTAGE

e World-class Servers and PCs Today

ﬁ HEWLETT® e HP/Intel Architecture Future ﬁ HEWLETT®
[l” PACKARD e Premier UNIX® and NT Integration [/” PACKARD
e Superior Security and Systems & Network Management Technology
¢ Global Service and Support

Taklng HP’S Uan LeadeI'Ship tO the Web e Investment Protection

Management

OVERVIEW

All Intranet Solutions require supporting infrastructure. For publishing solutions that can be implemented with a stand-
alone Web server, the impact to your existing infrastructure may be minimal. In contrast, Electronic Commerce solutions
can require sophisticated security integrated with existing operational systems from several companies. As a result of HP’s
open systems and networking leadership and experience managing its own corporate intranet, HP understands the range
of people, process, and technology needs involved in evolving your infrastructure to support intranet solutions. HP’s
pragmatic step-wise implementation approach allows you to implement your high-priority solutions while laying the
required infrastructure that you will leverage in follow-on projects.

In addition to solution-specific application software, HP and partners provide the supporting management, application
development, middleware and hardware/networking infrastructure.

MANAGEMENT

HP’s industry-leading OpenView systems and network management framework, along with a broad solution partner portfolio
and services, delivers a complete, integrated, end-to-end solution to managing your intranet infrastructure.

The Praesidium/Authorization Server simplifies intranet administration by providing a convenient GUI interface to manage
security rules and privileges that are common to all enterprise applications.

INTRANET INFRASTRUCTURE

—= - = Internet Management:
Application Software for: : BMC Software

. Access * Collaboration ® Transactions Platinum Technology

Enterprise Middleware Andromedia
Cisco
Network Platform
Development Tools:
- N P
Antares
Dynasty

APPLICATION DEVELOPMENT AND DEPLOYMENT e S, e,

HAHT Software
NetDynamics, Inc.

Java™ Workshop provides a complete integrated Enterprise Java Development
Environment for HP-UX and Windows NT™ environments.

Passport
Java Virtual Machine is supported on all HP-UX systems. Progress Software
Seer
HP supports leading vendors of tools that enable your applications to access Speedware
legacy data. Texas Instruments
HP supports leading vendors of software engineering tools. Middleware:

BEA Systems

Deloitte & Touche, Ernst & Young
ENTERPRISE MIDDLEWARE

GemPlus
Messaging. HP’s highly scalable OpenMail-based messaging features guaranteed, G radie‘nt Technologies
auditable message delivery, rich mobile client support and centralized mail :\Tf?rlmlx
ote

backup from the server. OpenMail allows you to install and support new Web

. . . . o Open Horizon
clients while concurrently and natively supporting legacy mail clients.

Raptor Systems
Process Management. HP provides its unique Internet Business Process Schumann
SecureWare

Manager middleware to enable extended enterprise transactional processes
Secure First Technologies

such as inter-enterprise supply chain management.
Networking and Hardware:
Cisco

KEY INFRASTRUCTURE PARTNERS:

Security. HP is the world leader in internet security. With HP’s Praesidium framework, HP can build custom, centrally
managed, end-to-end security solutions that go beyond simple firewalls and encryption to provide a higher level of
security for NT, UNIX, and legacy environments. Key products:

Praesidium/ImagineCard. ImagineCard is a turn-key solution for easy deployment and maintenance of secure corporate
applications or Internet business services involving either exchange of electronic documents or online access to
distributed services.

Praesidium/Virtual Vault. Virtual Vault enables secure transactions on the Internet. VirtualVault is the ideal solution
for customers needing to provide external access to internal systems, or for customers requiring a very high level of
internal security.

Praesidium/Authorization Server. The Authorization Server improves security at the application level by controlling user
access privileges to enforce corporate security policies.

Praesidium/Single Sign-on is a robust, multi-platform, enterprise-wide, single login solution. For users, single sign-on
means one login to access multiple applications and Web sites. For the administrator, single sign-on improves user admin-
istration and security. For I'T managers, the level of enterprise security is increased through authentication, authorization, cer-
tification and data integrity.

NETWORK PLATFORM

Server and networking. HP’s world leading 64 bit PA-8000 CPU technology running the UNIX operating environment
continues it’s proven track of performance, investment protection, and robust commercial functionality. In addition, HP’s
Intel-based family of NetServers is the fastest growing NT server in the market. To meet the exploding demand for high
bandwidth and scalable solutions, HP offers a comprehensive set of high-speed networking products, ranging from 100Base-T
and 100VG-AnyLAN solutions to FDDI connections, and from ATM products to a Fiber Channel family of products.

Mixed Environments. HP’s support for mixed platform computing environments makes HP the best choice for companies
needing to connect and interoperate between UNIX, NT, and mainframe systems. HP’s Colliance program, consisting

of six core technology areas for integration (networking and system management, security, messaging, application
environment, connectivity, and Internet/objects) guides HP technology investment decisions and ensures that HP products
and services support mixed environments.

INVESTMENT PROTECTION

HP has a stellar track record for HP-UX systems binary compatibility for application investment protection. HP offers
superior systems investment protection through board upgrades and common components. Looking forward, HP’s merged
HP/Intel architecture ensures that today’s HP systems provide the safest path to the future.

GLOBAL SERVICE AND SUPPORT

HP Professional Services Organization (PSO) provides a comprehensive range of services to help customers assess, design
and implement intranet infrastructure. Having an intranet and linking an enterprise to the Internet is prompting many
organizations to reevaluate their network and security requirements. With more than a decade of experience in designing
and building TCP/IP-based networks, HP PSO excels at helping customers review and establish the level of security based
upon their business and application needs. HP PSO also offers a range of educational and consulting services to help customers
understand and take advantage of the impact of intranets on business performance. HP PSO complements its services with
its established partnerships with other leading services providers such as Anderson Consulting and CAP Gemini.

For more information contact your local Sales Representative or http//:www.hp.com/go/intranet



